
Rolling Meadows Rapids Swim Team Parent Meeting 

Important Team Information – FAQ’s (updated 5/15/17) 

Who is J.E.M.? 

 Jeff Ellis Management is the sister company to Jeff Ellis and Associates. Ellis has had a long 
standing positive relationship with the Rolling Meadows Park District for many years. Ellis has 
been the certification company for the award winning RMPD lifeguards. The RMPD reached a 
three-year agreement with J.E.M. this year to manage the operations at the Nelson Sports 
Complex Pool, including lifeguards, swim lessons, swim programs and the Rapids Swim Team. 
J.E.M. has hired most of the lifeguards from last year that were interested in returning. 

 
Who will be the Swim Team Coaches?  

 Head Coach: Maggie Feikes 847-338-7877, maggiefeikes@gmail.com 

 Max Provan: 847-909-3428, maxwellprovan@gmail.com 

 Nick Pappas: 847-636-7598, nppappas1@gmail.com 
 
Who is the contact from J.E.M.? 

 Jem Hughes, Program Manager: 331-210-8630   jem.hughes@jeffellismanagement.com 
 
How do I register for Swim Team? 

 Visit:  jeffellismanagement.com click on swim classes and Illinois. 
(https://jeffellismanagement.com/swim-classes/programs/illinois?location=254) 

 
What are the Practice Times and Dates at Nelson Sports Complex Pool:  

 Dates: May 30th-June 9th from 4:30pm-6:30pm / June10th-July 26th 7am-9am 

 8 & under Monday-Saturday 4:30pm-5:15pm / 8:15am-9am 

 9 & 10 Monday-Saturday 4:45pm-6pm / 8:15am-9am 

 11 & 12 Monday-Saturday 4:45pm-6pm / 7:30am-8:30am 

 13 & 14 Monday-Saturday 5:15pm-6:30pm / 7:30am-8:30am 

 15-18 Monday-Saturday 5:15pm-6:30pm / 7:45am-9am 
 
*Please note that each age group has a specific time frame that they will meet and practice, these are 
designated to ensure that each age group is getting the most out of there coaches and swim sets that 
they will practice for the swim meet events.  Every participant is expected to come to the practice for 
the full 2 hours. The times that are listed will be the core swimming time that they will receive from the 
coaches, any time frames around it will be dryland practice/endurance building/instruction etc… 
 
*Night practice has been extended for another week because children are still enrolled in school 
through June 9th. Please be cognizant that the pool will be open for public swim on June 5th-9th at the 
same time, so lane usage may be combined or died down depending on demand from guests.  
 
How do I purchase the Team suit and apparel? 

 Swim suits and apparel will need to be purchased in person at the Swim Team Store (830 Seton 
Ct. #8, Wheeling, 60090). The apparel deadline is Wednesday, May 31. The order will take 2-3 
weeks to receive. Suits will be in stock. Girls suits are $25 and boys suits are $20, plus tax. 
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 The apparel order form is online at: http://rmparks.org/rapids-swim-team 
 
When and where are the League Meets?  

 Wednesdays-4:30pm at Nelson 

 June 21st - Home Meet vs. Antioch 

 June 28th - Away Meet vs. Libertyville 

 July 5th - Home Meet vs. Norridge 

 July 12th - Home Meet vs. River Trails 

 July 19th - Away Meet vs. Arlington Heights 

 July 26 - Conference Meet at Antioch 
*Transportation will not be provided to the meets. No practice on Meet days. Googles, suit, water 
bottles, and towels brought to every practice. Mandatory meet commitment forms to Maggie either 
emailed or paper copy 1 week prior to swim meet.  
*The fastest swimmers are chosen for conference meet. Your swimmers best times determine whether 
they qualify.  Parents-for home games if seating is an issue please try to bring folding chairs that are 
yours so we have enough. We will do our best to provide seating but if you bring your own that would 
be helpful! Thank you in advanced! 

 
When is the Swim Team photo day? 

 June 7th at The Nelson Sports Complex Pool at 8am. Rainout location will be in the Auditorium at: 
3705 Pheasant Dr. Rolling Meadows, IL 60008 

 Meet suit or black swimsuit only 

 We will have the paper photo forms available by May 20th; anyone who has signed up will also 
receive an email with the form attached. Parents, please come prepared with either a completed 
traditional order form with payment or an e-ticket from Online Photo Registration (OPR). All 
payments are pre-pay.  

* For now the photo day is the same, I have requested it be pushed back to either the 10th or the 12th 
but have not yet received an answer. I will contact everyone once I have received an answer.  

 
What involvement does the Rolling Meadows Park District have with the Swim Team? 

 J.E.M. and the RMPD have a great working relationship and RMPD will continue to provide 
storage space for Rapids equipment. J.E.M. is ultimately in charge of the Swim Team. We are 
fortunate to have all three coaches returning. 

 The RMPD no longer has a full time staff dedicated to Aquatics. RMPD still manages the pool 
cashiers and pool rentals. 

 
What happens to the Parent Account? 

 The monies have been requested and will be moved into a Rapids bank account at their own 
bank. The laptop and pace clock is property of the swim team. The laptop has been given to 
J.E.M. and the pace clock is at the pool. 

 
 
 
Can the Rapids still have the Banquet at the Community Center Auditorium? 

 Yes, we have tentatively booked Friday, July 28 – free of charge. Please notify the RMPD if the 
Rapids want to proceed with this date. A pool party after will need to be discussed due to staff. 
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What is the parent involvement with the team? 

 Just like in years past, parent involvement is crucial to the success not only with the team, but at 
all swim meets. Volunteers are needed to successfully run the meets. A signup sheet will be 
passed around to families already registered (mandatory) please choose 2 of 3 Home meets and 
claim your spot.  

 
Are there Swim Team Mom(s)? 

 Last year, Nancy Golbeck did a tremendous amount of work with the team. Nancy also had some 
much invested helpers (thank you!). Moving forward, this will need to be determined by the 
swim team parents.  

 
Is there still an option to have concessions at the home meets? 

 Yes, as long as the items being sold does not conflict with what the Concession Stand has on their 
menu. 

 The Concession Stand has been notified of the swim meet dates and to remain open till the end 
of the meet. 

 
How will I know if practice is cancelled? 

 The pool hotline will be updated as soon as possible. 847-818-3200 x404. If there is an old 
message with a date, then practice is on. An email will be sent if time permits as well. 

 
My child is in the RMPD Summer Camp or at the Teen Center, how will they get from the pool to 
camp? 

 RMPD counselors will walk your child to camp from the pool. 
 
When will the South Parking Lot be renovated? 

 The RMPD and construction company is waiting on the permits from the City of RM to proceed 
with the project. The goal is to have the project completed prior to Memorial Day weekend. If 
not, parking will be available in the North Lot, Owl Drive and at the Community Center. 
 

Other items for discussion amongst parents: 

 Fourth of July Parade 

 After Meet Socials 

 Team Fundraisers 

 Annual Car Wash-June 10th at Harris Bank 9am-12pm/ Arrival 8:30am 
 
*Any finance questions for registration or anything not listed please email me at 
jem.hughes@jeffellismanagement.com 


